
Tipo de Incidencia Clave Resumen Estado Comentarios Persona asignada Fecha de Prioridad Etiquetas Creada Actualizada Informador

Defect EV-45813
SPC is not getting refreshed after PNR is 
cancel or ignored.

Deployed 5 Israel Naranjo 3 - Medium SPC_QAG 04/06/2025 19/06/2025 Priya Baghele

Defect EV-45638 NDC/TRAVELER DATE OF BIRTH IS INVALID Rechazado 7 Israel Naranjo 2 - High 27/05/2025 11/06/2025 Khushwant Singh

Historia EV-43377
Refactor Fes-Traveler-Information plugin - 
Update backend side - Create backbone

Cancelado 2 Israel Naranjo 3 - Medium 23/01/2025 02/06/2025 Inacio Baldovino

Tarea EV-45575
Migrate Tvlport-SPC/fes-profiles-manager to 
use node 22

Aceptado 2 Israel Naranjo 1 - Critical NodeUpgrade 22/05/2025 27/05/2025 Israel Naranjo

Historia EV-44012
[CR] SPC: Drop Down of Credit Cards to 
contain Card Code EP for IATA easyPay

Customer 
Activation

8 Israel Naranjo 10/04/2025 2 - High EasyPay, Payments 27/02/2025 15/04/2025 Inacio Baldovino

Historia EV-43854 Error handling known errors Aceptado 2 Israel Naranjo 3 - Medium Loyalty 19/02/2025 18/03/2025 Inacio Baldovino

Historia EV-43853 R&C: allow only one addition at a time Aceptado 2 Israel Naranjo 3 - Medium Loyalty 19/02/2025 11/03/2025 Inacio Baldovino

Defect EV-43381
Error on traveler information Edit Page not 
showing

Deployed 4 Israel Naranjo 3 - Medium 23/01/2025 10/03/2025 Judith De la fuente



Defect EV-43494
To many e-mails and phones are sent after 
updating booking data

Deployed 5 Israel Naranjo 3 - Medium 30/01/2025 04/03/2025 Cristian Lorenzo

Defect EV-43492
Passports on GBF edit should make issuedBy 
field as mandatory

Deployed 3 Israel Naranjo 3 - Medium 30/01/2025 04/03/2025 Cristian Lorenzo

Defect EV-43868
Book - SPC R&C throw errors NAME IS 
REQUIRED and Host locator not found

Rechazado 1 Israel Naranjo 3 - Medium 20/02/2025 24/02/2025 Israel Naranjo

Historia EV-43070
Error handling: Minimum Connection Time 
Error for Multi-GDS Booking

Aceptado 3 Israel Naranjo 3 - Medium 09/01/2025 24/01/2025 Inacio Baldovino

Historia EV-42998
SPIKE: Handle Minimum Connection Time 
Error for Multi-GDS Booking

Aceptado 1 Israel Naranjo 3 - Medium 07/01/2025 21/01/2025 Inacio Baldovino

Historia EV-41459
Prepopulate middle screen for ancillaries 
with review and confirm data: Technical 
design

Aceptado 2 Israel Naranjo 3 - Medium technical_design 21/11/2024 13/01/2025 Inacio Baldovino



Defect EV-41391
Validation errors in Hotel review and confirm 
are overlapping some labels

Deployed 16 Israel Naranjo 3 - Medium 20/11/2024 05/12/2024 Brindusa Todea

Problem EV-36609 KTN applicable country and issue country Finalizada 4 Israel Naranjo 3 - Medium 27/06/2024 03/12/2024 Diana Herrera

Defect EV-39899
Invalid CustomerLoyalty SSRs are not 
rendered correctly in interactive view

Deployed 3 Israel Naranjo 3 - Medium 07/10/2024 21/11/2024 David Vazquez

Historia EV-40650
UX updates from Multi Offer after acceptance 
review

Aceptado 2 Israel Naranjo 3 - Medium 25/10/2024 08/11/2024 Inacio Baldovino

Defect EV-29540
When removing a passport the birth date is 
not consistent

Deployed 5 Israel Naranjo 3 - Medium 13/10/2023 05/11/2024 Peter Mcintosh

Defect EV-39186
GDS ticketing - Something went wrong error 
displayed instead of Ticketing details

Deployed 4 Israel Naranjo 3 - Medium Triage 11/09/2024 05/11/2024 Maria Deac

Defect EV-35378 CCG error when doing Book and Hold Deployed 4 Israel Naranjo 2 - High 17/05/2024 05/11/2024 Nuria Trevino



Defect EV-23766
Localstorage for window-grid is not refreshing 
terminals

Deployed 3 Israel Naranjo 3 - Medium 14/03/2023 05/11/2024 David Vazquez

Defect EV-28615 Title Change not working as expected Deployed 6 Israel Naranjo 3 - Medium newGBF 08/09/2023 05/11/2024 Peter Mcintosh

Defect EV-34017
Ticketing arrangement section does not show 
correct time

Deployed 7 Israel Naranjo 3 - Medium 02/04/2024 05/11/2024 Khushwant Singh

Defect EV-28845
Overflow problem when retrieving a group 
PNR on newGBF

Deployed 6 Israel Naranjo 2 - High MustHave, NewGBF 18/09/2023 05/11/2024 Larisa Dragan

Defect EV-29354
NDC/QF - Failed to update passenger names 
and other passenger information

Deployed 7 Israel Naranjo 3 - Medium NewGBF 06/10/2023 05/11/2024 Khushwant Singh

Defect EV-31443
Icons embedded in components have broken 
colors

Deployed 3 Israel Naranjo 3 - Medium 03/01/2024 05/11/2024 Ashley Feeney

Defect EV-27926
Auto Receive not working for concatenated 
terminal commands

Deployed 3 Israel Naranjo 3 - Medium
Priority-reviewed-by-
POPM

14/08/2023 05/11/2024 Peter Mcintosh

Defect EV-29114 NexusIQ Vulnerabilities - Mongodb Aceptado 6 Israel Naranjo 2 - High 27/09/2023 05/11/2024 Nuria Trevino



Defect EV-35509

CCG error when doing Book and Hold (pos-
web-plugin-traveler-information - the test has 
been ported from the old to the new 
application)

Deployed 2 Israel Naranjo 2 - High 22/05/2024 05/11/2024 Israel Naranjo

Defect EV-28982
"W" Address is missing from the new 
Graphical Booking file

Deployed 9 Israel Naranjo 3 - Medium MustHave, newGBF 21/09/2023 05/11/2024 Peter Mcintosh

Defect EV-18960
Vertical scroll displayed when 'Command 
tags helper' option is selected

Aceptado 2 Israel Naranjo 3 - Medium 27/06/2022 05/11/2024 Fuertes, Nicolas [X]

Defect EV-16058
QCA command returns a SIGN IN message 
when used in default city code (eg BCN)

Deployed 5 Israel Naranjo 3 - Medium 3 05/01/2022 05/11/2024 Maria Deac

Defect EV-14644
User is able to navigate behind the "Change 
booking" prompt

Deployed 1 Israel Naranjo 3 - Medium 08/09/2021 05/11/2024 Fuertes, Nicolas [X]

Defect EV-16661
Solve erratic behaviour on key bindings' 
selectors

Deployed 1 Israel Naranjo 3 - Medium 10/02/2022 05/11/2024 Juan Angosto



Defect EV-17582
Left panel does not get updated after creating 
a custom shortcut for the first time

Deployed 1 Israel Naranjo 3 - Medium 13/04/2022 05/11/2024 Fuertes, Nicolas [X]

Defect EV-24294 Record Command not recording in QA1 Deployed 1 Israel Naranjo 3 - Medium 30/03/2023 05/11/2024 Fuertes, Nicolas [X]

Defect EV-26349
Workbench Session Expiry - Review if working 
in NEW GBF

Deployed 5 Israel Naranjo 2 - High
Priority-reviewed-by-
POPM

15/06/2023 05/11/2024 Peter Mcintosh

Defect EV-34091
Instant ticketing flow is not stopped when 
there are OB fees

Deployed 10 Israel Naranjo 3 - Medium 03/04/2024 05/11/2024 Maria Deac

Defect EV-34329

SQ NDC Inclusive Tour ITX testing with ITF in 
the passenger PTC causes empty ITF data in 
the Review&confirm screen and the booking 
request fails

Deployed 5 Israel Naranjo 3 - Medium 11/04/2024 05/11/2024 White, Julie

Defect EV-24476 Terminals are not being correctly removed Aceptado 2 Israel Naranjo 3 - Medium 12/04/2023 05/11/2024 Pedro Morata Vila



Historia EV-39128
Add new requester to plugin-sell to do a hold 
to a an existing reservation

Aceptado 1 Israel Naranjo 3 - Medium 09/09/2024 09/10/2024 Inacio Baldovino

Historia EV-37861
Update Inline Validation, Text Formats, and 
Spacers

Aceptado 2 Israel Naranjo 3 - Medium 01/08/2024 26/09/2024 Inacio Baldovino

Historia EV-39126
Create eligibility function to know what flows 
are compatible with a search + state of the 
app

Aceptado 1 Israel Naranjo 3 - Medium 09/09/2024 18/09/2024 Inacio Baldovino

Historia EV-38078 Update interactive PNR to display SSR GSTA Aceptado 1 Israel Naranjo 3 - Medium 08/08/2024 20/08/2024 Cristian Lorenzo

Historia EV-37450
Update Service to adjust results to Contract 
Testing

Aceptado 2 Israel Naranjo 3 - Medium 22/07/2024 23/07/2024 Inacio Baldovino

Historia EV-35741 Add endpoints to FES-Traveler-Information Aceptado 6 Israel Naranjo 1 - Critical newGBF 30/05/2024 18/07/2024 Inacio Baldovino

Historia EV-36504 Display Customer ID: Technical design Aceptado 3 Israel Naranjo 3 - Medium technical_design 25/06/2024 18/07/2024 Inacio Baldovino



Historia EV-35336
Add new document types to GBF and Review 
and confirm (GDS)

Aceptado 2 Israel Naranjo 3 - Medium newGBF 16/05/2024 18/06/2024 Inacio Baldovino

Epic EV-32344
GBF - Display Auxiliary ATX, TUR and SUR 
segments (left hand pane)

Customer 
Activation

3 Israel Naranjo 28/03/2024 2 - High 06/02/2024 27/05/2024 AHA2JIRA

Historia EV-32741
Cloud Script to be Launched from the 
Custom Shortcuts Menu

Aceptado 2 Israel Naranjo 2 - High 15/02/2024 06/05/2024 Anna Morris

Historia EV-33281
Enhancements to the TUR,AUX & SUR 
segments in the GBF

Aceptado 4 Israel Naranjo 3 - Medium 04/03/2024 21/03/2024 Peter Mcintosh

Historia EV-32917 [CR] ndcSegmentSell 100s timeout Aceptado 2 Israel Naranjo 2 - High 21/02/2024 04/03/2024 Joan Perez camprubi

Historia EV-30278 Integrate the new Review and Confirm Aceptado 3 Israel Naranjo 3 - Medium 08/11/2023 27/02/2024 Cristian Lorenzo

Historia EV-31881
Capture and handle uncontrolled server 
errors

Aceptado 2 Israel Naranjo 1 - Critical 18/01/2024 27/02/2024 Inacio Baldovino

Historia EV-17312
Error screen for errors others than No results 
ones

Aceptado 1 Israel Naranjo 3 - Medium 24/03/2022 10/12/2023 Juan Angosto



Historia EV-30033
Selector/function, to extract the default value 
from the form, in case the active PNR has 
data

Aceptado 1 Israel Naranjo 3 - Medium 30/10/2023 16/11/2023 Israel Naranjo

Defect EV-27685
Error when trying to import P-key file to SPC 
Custom Shortcuts

Cancelado 5 Israel Naranjo 3 - Medium SPCRejected 02/08/2023 10/11/2023 Lisa Hackett

Tarea EV-30220 refactor move shared folder to package folder Aceptado 1 Israel Naranjo 3 - Medium 07/11/2023 10/11/2023 Israel Naranjo

Historia EV-29723
SPIKE : Investigate and plan the approach to 
update the review and confirm UI

Cancelado 1 Israel Naranjo 3 - Medium 18/10/2023 31/10/2023 Peter Mcintosh

Historia EV-25995
Enhancement of Autocomplete list of cities 
(Booking information - Telephone)

Aceptado 2 Israel Naranjo 3 - Medium 08/06/2023 31/10/2023 Peter Mcintosh

Historia EV-25692
List of Countries (Booking information - 
Address)

Cancelado Israel Naranjo 3 - Medium 30/05/2023 31/10/2023 Peter Mcintosh



Historia EV-25641
Autocomplete list of cities (Booking 
information - Telephone)

Aceptado 2 Israel Naranjo 3 - Medium 25/05/2023 31/10/2023 Peter Mcintosh

Historia EV-23717
Add available keyboard mappings to the 
Settings panel

Aceptado 3 Israel Naranjo 3 - Medium 13/03/2023 31/10/2023 Peter Mcintosh

Defect EV-23048
pos-web-plugin-settings: Message not 
showing real reason of error

Cancelado 2 Israel Naranjo 3 - Medium 02/02/2023 06/10/2023 Pedro Morata Vila

Historia EV-21965 Contextual generic errors Aceptado 1 Israel Naranjo 3 - Medium 16/12/2022 19/07/2023 Juan Angosto

Problem EV-22668
SPC - Hypen is removed when trying to cancel 
segments, X1-4 is changed to X14

Finalizada 7 Israel Naranjo 4 - Low
2, Priority-reviewed-
by-POPM, Rumiko, 
rumiko

23/01/2023 19/07/2023 svc connectall

Historia EV-23386 [SPIKE] Pagination Aceptado 2 Israel Naranjo 3 - Medium 23/02/2023 13/07/2023 Juan Angosto

Historia EV-24882
Create SDK Wrapper Method 
getTerminalTravelportSessionId

Aceptado 3 Israel Naranjo 3 - Medium 26.PI.2 03/05/2023 23/06/2023 Peter Mcintosh

Historia EV-24374
Invalidate cache key to allow different PCC 
searchs

Aceptado 1 Israel Naranjo 3 - Medium Rumiko 04/04/2023 19/04/2023 David Vazquez

Historia EV-20618 Remove dead code Aceptado 1 Israel Naranjo 3 - Medium 10/10/2022 19/10/2022 Juan Angosto



Historia EV-20418 PCI/ PII Compliance - Mask private data Aceptado 1 Israel Naranjo 3 - Medium 22/09/2022 13/10/2022 Juan Angosto

Historia EV-18443 Web API for FES Settings Service Aceptado 2 Israel Naranjo 3 - Medium 31/05/2022 01/09/2022 Juan Angosto

Subtarea EV-19713
Modify CI github actions to have a mssql 
server

Finalizada 1 Israel Naranjo 3 - Medium 11/08/2022 31/08/2022 Cristian Lorenzo

Subtarea EV-19187 Create SettingsManager scafolding Finalizada Israel Naranjo 3 - Medium 13/07/2022 11/08/2022 Cristian Lorenzo

Historia EV-17925 Evaluate feasibility of plugin migration Aceptado 1 Israel Naranjo 3 - Medium 10/05/2022 18/05/2022 Juan Angosto

Historia EV-17030
Reinstate deprecated import macros 
implementation

Aceptado 1 Israel Naranjo 3 - Medium 10/03/2022 18/05/2022 Juan Angosto

Historia EV-17477 Update Worldspan keyboard mapping Aceptado 2 Israel Naranjo 3 - Medium 31/03/2022 12/04/2022 Juan Angosto

Historia EV-17033 Translation package Aceptado 1 Israel Naranjo 3 - Medium 10/03/2022 25/03/2022 Juan Angosto

Historia EV-16442
How plugins may persist user provided 
settings data?

Aceptado 1 Israel Naranjo 3 - Medium 25/01/2022 10/03/2022 Juan Angosto

Historia EV-16440 Have plugins several load phases? Aceptado 1 Israel Naranjo 3 - Medium 25/01/2022 24/02/2022 Juan Angosto

Subtarea EV-16625 Credit card anonymizer Finalizada 1 Israel Naranjo 3 - Medium 08/02/2022 15/02/2022 Cristian Lorenzo


